Freedom of Information Report: Quarter 3, 2021

Internal Reviews and ICO Cases

SOAS did not receive any requests for internal reviews, or notice of any external complaints
to the ICO in this quarter.

1. How many requests did we receive?
1.1 Annual Q3 comparison 2019-2021

Comparing requests received in the 3rd quarter by year

Requests received Q3

Request received

2019 2020 2021

Year

2. What proportion of requests did we answer on time?
2.1 Section 10 compliance Q3 2019-2021.

Percentage of requests answered within the 20 working day deadline

% Requests answered on time by end
of Q3

% answered on time

2019 2020 2021
Year



3. How did we respond to FOIs?

3.1 Type of information disclosure in Q3 2021

Type of disclosure in Q3

m Disclosed in full

m Partially withheld

m Request refused due to
information not being held

m Clarification sought but not
received

m Information supplied in part
where held

3.2 Number of exemptions engaged in Q3 2021

Exemptions engaged in Q3

Times exemption applied

s12 - costlimited  s31 - prevention of s40 - personal data s43 - commercial
exceeded crime sensitivity

Exemption



4. Who asked for information, and what did they ask for?

4.1 Requester backgrounds in Q3 2021

Type of requester in Q3

B Members of the public
M Journalists
m Commercial organisations

m Staff, researchers, students from
other institutions

m Other stakeholders (e.g.
potential students or their
parents, potential investors etc)

W Campaigning groups

mOther

4.2 Subject areas of requests in Q3 2021

Subjects of requests in Q3

m Student issues and numbers

M Estates and Buildings

m Teaching and assessment

m Management and administration
of the institution

® HR and staff issues

m Financial information

M T provision and use

mOther

M Procurement

W Other research



